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Alerts staff to call system inactivity
The Arial wireless communication system utilizes the SerWatch feature to 
page staff if the system loses power, if the software or computer is inter-
rupted, or if it is shut down.  This “watchdog” feature gives facility man-
agers additional assurance that staff members will receive resident calls.   
SerWatch monitors serial port activity and sends an “Arial Inactive” mes-
sage to designated pagers if this activity is interrupted for any reason. 

Standard Features
     • Easily programmable through Arial
        software 
     • Monitors call system inactivity
        Notification of system interruption to staff      	
       pagers immediately 

Benefits
     • Enhanced paging reliability
     • Immediate notification of computer 
        or software interruptions
        Acts as a “watchdog” in the event of 
        unexpected system down time

Specifications
        Software built into Arial paging base 
        component
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