
Thank you for choosing the Passport™ patient protection system, and welcome to the Passport family. You’ve joined 
the increasing number of healthcare facilities that are making the Passport system a central part of their patient protec-
tion measures. 
This Passport Resource Kit provides the tools and information you need to smoothly implement the Passport system. 

What’s in your Kit 
Here’s what you’ll find inside:

99 Sizing Guides (box of 200): The disposable 
paper guides are used to measure the patient’s 
wrist or ankle before cutting the banding 
material to size. 

99 Bands (Pkg of 50): Individually sealed and 
ready to be cut-to-size for each patient. 

99 Removal Keys (20): A plastic device used to 
quickly and easily release the band from the 
tag housing. May be attached to a lanyard if 
desired.

99 Band Clippers (2): These special clippers are 
designed to cut through the tough banding 
material to obtain a custom-fitted band for 
each patient. 

99 Passport Quick Reference Guide (3): This 
reference guide covers all the essential func-
tions of the Passport software, including 
alarms and applying the tag.

99 Passport User Guide: A complete guide to 
using the Passport software.

99 Test items: The MyCall tag and Exciter Tester are for testing your Passport system, with the assistance of your 
dealer.

For more information
On-line: 	www.stanleyhealthcare.com

Phone: 	 1.866.559.6275
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By Your Side™ Customer Support Program 
Choosing the right technology is just the first step towards offering better protection to your patients. You need to 
integrate the system into clinical workflow, train staff, and develop procedures. Stanley Healthcare Solutions can help, 
with our By Your Side customer support program. 

Visit www.stanleyhealthcare.com/solutions/patient-security/free-documentation to request the following free documents:

•	 Sample Policy for System Use

•	 Media Kit

•	 Skills Checklist for User training

Clinical Services
All of Stanley Healthcare Solutions’ Clinical Services Representatives are registered nurses with years of experience in 
clinical education in the field of women’s health. With detailed knowledge of Stanley Healthcare Solutions’ patient 
protection systems and the clinical environment, our staff provide effective training geared towards the clinical user.  

Go Live Support Package

Three days on site by the clinical educator, usually broken down into two days of training, and one day of support on 
your first day of using the system. The first half of the first day is a special four-hour management level training session 
to finalize optional configurations, user account set up and nursing policy and procedure. The bundle is adequate for 
a facility with up to 100 staff members requiring training. Extra days (one day for every 60 staff members) may be 
added for an additional charge.

Clinical Education Package

Similar to Go Live Support, this package offers the same two days of training, but does not include support on your 
first day of using the system. The bundle is adequate for a facility with up to 100 staff members requiring training. 
Extra days (one day for every 60 staff members) may be added for an additional charge.

Refresher Training Package

This package is designed for customers who are already using the system. This one-day session provides refresher train-
ing for up to 60 staff members. Extra days (one day for every 60 staff members) may be added for an additional charge.

Clinical Site Consultation

This customizable service is designed to help optimize use of your system. A clinical consultant will be on site for one 
day to help identify strategies to reduce end-user issues through software configuration changes and clinical practice 
recommendations. 

On-Site System Administrator Training

A two-day course for facility staff responsible for administering the system. The material of this course is covered in 
the Patient Security User Conference (see below).

Patient Security User Conference
The Patient Security User Conference covers a range of topics on patient security, including best practises for using 
the system. It is offered at various times in different locations around the country, and two spots are included in the 
purchase price for the system. 
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