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Customer Support

Items and services to maintain your system

Tags

Part number Description

806A4801 Hugs® Infant Tag

806A9801 Kisses® Mother Tag

806A7001 Pedz™ Pediatric Tag

816A2001 Passport™ Patient Tag

Bands

Part number Description

806A1401 SoftTouch™ 6” Band (for use with Hugs tag) - Pkg of 
100

806A2001 SoftTouch™ 12” Band (for use with Hugs tag) - Pkg 
of 100

81609901 8” Cut Resistant Band (for use with Pedz and Passport 
tags) - Pkg of 50

82601001 14” Cut Resistant Band (for use with Pedz and Pass-
port tags) - Pkg of 50

816A7101 Kisses Wrist Band (for use with the Kisses tag) – Pkg 
of 500

Tag accessories

Part number Description

806A8001 Tag Skin (for use with Pedz Tag) - Pkg of 50

806A8201 Removal Key (for use with Pedz and Passport tags) - 
Pkg of 20

806A8401 Sizing Guide (for use with Pedz and Passport tags) - 
Pkg of 200

82600401 Band Clippers (for use with Pedz and Passport tags) 
- Pkg of 2

806A7901 Hugs Tag Dispenser (holds up to 22 Hugs tags)
Note: One rack is included with your Hugs system.

806A7801 Kisses Tag Dispenser (holds up to 18 Kisses tags) 
Note: One rack is included with your Kisses system.

Software Maintenance Agreements

Part number Description

81605801 Annual Software Maintenance for systems running 
up to 25 tags. 

81605901 Annual Software Maintenance for systems running 
up to 50 tags. 

81606001 Annual Software Maintenance for systems running 
up to 999 tags.
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Training materials

Note: The appropriate Resource Kit is included with your 
system.

Part number Description

806A1601 Hugs Resource Kit

806A8701 Pedz Resource Kit

816A2301 Passport Resource Kit

806A9601 Kisses Resource Kit

806A4901 Hugs Training Tag
Note: Five training tags are included in the Hugs 
Resource Kit.

816A0301 Pedz Training Tag

816A2501 Passport Training Tag

Quick Reference Guides

Note: The Resource Kits include three Quick Reference Guides 
for the appropriate application.

Part number Description

806A8901 Hugs Quick Reference Guide (Pkg of 5) 

806A9001 Pedz Quick Reference Guide (Pkg of 5) 

816A2401 Passport Quick Reference Guide (Pkg of 5) 

816A2701 Kisses Quick Reference Guide (Pkg of 5) 

Testing tools

Note: Both these items are included in the Resource Kits.

Part number Description

805A2101 Exciter Tester (for exit testing)

805A0302 Communicator (for receiver coverage testing)

International systems

Note: These items are for systems operating at 434 MHz, sold 
outside North America. All other items are common.

Part number Description

806A5201 Hugs Infant Tag (434 MHz)

816A1601 Hugs Resource Kit (434 MHz)

806A6301 Exciter Tester (434 MHz)

806A5601 Communicator (434 MHz)


