EVERY NEWBORN DESERVES A SECURE EMBRACE
Whether a mother’s first or fifth, every baby is precious.
Parents count on you to keep their child safe and secure from
the moment of birth until discharge. You can count on Hugs®.

Infant Protection & Mother/Infant Matching

PROTECT

YOUR MOST
VULNERABLE PATIENTS
FACT
FACT
Infant abductions have
occurred in hospitals of all
sizes and types all over the
world.*

FACT
Abductors plan carefully,
often impersonating staff.
They can even resort to
violence.

FACT
Mother/infant mismatches
occur in spite of the manual
matching ID band system and
everyone’s best efforts.
Infant protection is a necessity
for every hospital for the
wellbeing of parents and
infants. Over 1,600 hospitals
worldwide count on the Hugs
solution to mitigate risk while
enhancing patient experience
and clinician satisfaction.
Combining wireless infant
tags with an intuitive software
platform, the Hugs solution
helps ensure that your newborns
are where they should be and
with the right mom.
* National Center for
Missing and Exploited
Children, Analysis of
Infant Abduction Trends,
2016
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How

Works
Protection that starts right in the
delivery room. As soon as the Hugs
tag is attached, the system begins
supervising the baby’s location
and movements. All exits are
monitored and a tamper detection
feature alerts to unauthorized tag
removal. In addition, the solution
can be integrated with door security
systems to secure the exit against
egress.

Feature-rich but easy to use. The Hugs solution offers
its advanced functionality through simple, welldesigned applications with automated
features, intuitive task-based software
and multiple alerting options. The Hugs
tag attaches in seconds and enrolls
automatically, and the BabySense™
feature helps ensure the tag is secure,
alerting you if the tag is too loose.
Common procedures like transporting
infants require just a few clicks in
the software. Alarms trigger not only
software alerts, but a range of responses
for easy identification—from strobes to
messages on Vocera badges. The end result is
a solution that supports your clinical and security workflow.

Automatic and audible mother/
infant matching. The Kisses®
component to the Hugs solution
is the perfect enhancement to
matching ID bands. Babies wear
Hugs tags. Moms wear Kisses tags.
Everyone enjoys greater peace
of mind: every time the two are
brought together, the Hugs tag
checks for a right match.

Choose the platform that’s right for you
The Hugs solution is available in two versions. Choose the solution that best fits
your hospital’s clinical, business and technical needs.
Hugs Wi-Fi: Protect infants
across the hospital
Hugs Wi-Fi is the new standard
in infant protection. Powered by
STANLEY Healthcare’s AeroScout®
Real-Time Location System (RTLS)
platform and running on your
hospital’s Wi-Fi network, this
enterprise-class solution protects
and locates infants everywhere in
your campus with Wi-Fi coverage—
even the parking garage!
Hugs Wi-Fi introduces
groundbreaking features: new
layers of security, anywhere access
to the system from any networked
computer, more options for mobile
alerts including an iOS app, and
of course compatibility with our
other RTLS solutions, including Staff
Protection, Patient Protection, Hand
Hygiene Compliance Monitoring
and more.

Hugs: The most featurerich departmental solution
Over more than 15 years, hundreds
of hospitals have placed their trust
in the Hugs system for security
within the Obstetrics unit. Hugs is
the most widely deployed electronic
infant protection solution, with a
well-earned reputation for reliable
security, ease of use and flexibility
to adapt to existing workflows.

* Limited functionality

Feature Comparison

Hugs

Hugs Wi-Fi

•

•

TAG

Small form-factor with automatic enrollment
Rechargeable two-year tag

•

SECURITY

Exit protection

•

•

Tamper protection

•

•

Continual supervision

•

•

Automatic mother/infant matching

•

•

Hospital-wide protection

•

Out of Unit alert

•

Radio Frequency Interference alert

•

Stand-alone exit protection

•

SOFTWARE

Software-based solution with intuitive GUI

•

•

Complete database of events with reports

•

•

Browser-based software

•

ALERTING

Software alerts

•

•

Vocera® badge alerts

•

•

Email alerts

•

•

Text alerts

•

IP phone alerts

•

Mobile app alerts with map

•

INTEGRATIONS

ADT systems

*

•

Access control systems

*

•

Single sign-on

*

•

Nurse call systems

•

Patient information systems

•

PLATFORM

Enterprise-grade, standards based
High availability
Patient Protection
Staff Protection
Hand Hygiene Compliance Monitoring
Temperature and Humidity Monitoring
Asset Management
Patient Flow

•

•
•
•
•
•
•
•
•
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You’re on their side. We’re by yours.

By Your Side™ Customer Care

While no one can assign a precise value to the safety
of an infant, everyone agrees it’s imperative to take
every possible precaution. For a proven approach to
safeguarding infants—and reassuring their parents—
give them Hugs. It’s an investment in safety, security and
peace of mind.

At STANLEY Healthcare, we measure our success by yours.
The By Your Side Customer Care commitment provides
you with a wide array of support services to help you
plan, implement and use your solution. Starting even
before a purchase and structured to span the entire
lifecycle of the solution, the By Your Side program
combines a range of services at each stage of the
customer voyage to ensure that every customer achieves
success and realizes the full value of their investment.

About STANLEY Healthcare
STANLEY Healthcare provides over 5,000 acute care hospitals and 12,000 long-term care organizations with
enterprise solutions that create a safe, secure and efficient healthcare experience across life’s stages. The STANLEY
Healthcare solution set enables customers to achieve organizational excellence and superior care in critical areas:
Patient/Resident Safety, Security & Protection, Environmental Monitoring, Clinical Operations & Workflow and Supply
Chain & Asset Management. These solutions are complemented by STANLEY Healthcare’s By Your Side™ Lifetime
Customer Care commitment to ensure that every customer achieves success and realizes the full value of their
investment, through consulting, training, implementation and integration services. STANLEY Healthcare is proud
to be part of Stanley Black & Decker, Inc. For more information, visit www.stanleyhealthcare.com. Follow STANLEY
Healthcare on Facebook, Twitter, LinkedIn and YouTube.

Phone: +1-888-622-6992

Middle East: stanleyhealthcare-MEA@sbdinc.com

North America: stanleyhealthcare@sbdinc.com

Asia Pacific: stanleyhealthcare-asiapac@sbdinc.com

Latin America: stanleyhealthcare-latam@sbdinc.com

Europe:

shs-uk@sbdinc.com
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