YOUR COMMUNITY. SAFER.
Touchscreen Visitor Management to
Enhance Security in Senior Living Communities

2

|

STANLEY Healthcare: Accushield® Visitor Management

NOW THERE'S A BETTER WAY

Gone are the days when senior living communities could
rely on paper-based log books to manage visitors, vendors
and third-party caregivers. Today, we live in a dramatically
different world. Communities face numerous safety and
security challenges which can impact resident care including:
• Caregivers without proper credentials
• Unauthorized visitors or family members
• Limited community disaster preparation
• Improper protection of a resident’s Protected Health
Information
• Isolation and depression due to a lack of visitors
To help communities address these concerns, STANLEY
Healthcare is pleased to introduce the Accushield®
Touchscreen Visitor Management Solution.

The first time I saw Accushield, I was
struck by how dramatically it improves
resident safety and enhances a
visitor's first impression since it's right
at the front desk. We now have it in
our community and it's a marked
improvement over the three-ring binder
system we used for years. Accushield is
a more sophisticated, controlled and
elegant way of managing visitors.

Carlene Motto
Executive Vice President of Sales, Belmont Village
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Third-Party Caregivers:
Minimizing Your Risk

• The spreading of a contagious disease to residents or staff

Third-party caregivers provide a critical function in many
senior living communities—addressing and supplementing
the care needs of residents. However, given the industrywide caregiver shortage and the difficulty in adequately
screening new hires (or, in the case of self-employed
caregivers, screening at any level), some unqualified
and potentially dangerous caregivers—including people
with criminal backgrounds—are working in senior living
communities today.

• A caregiver failing to keep a care appointment, resulting in
resident harm

This safety risk is real and can result in:

• Contagious disease screening

• An unscreened caregiver committing physical or financial
abuse against resident

• Insurance coverage verification

• An incompetent caregiver providing substandard care
• A caregiver failing to communicate a significant change in a
resident’s condition to community staff
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• An uninsured caregiver being negligent, causing harm to a
resident or staff member

Liability exposure can be reduced by screening third-party
caregivers and other vendors to whom residents may be
exposed in the following ways:
• Criminal record clearance
• Training and experience review

• Confirmation of caregivers’ understanding and acceptance
of community policies and procedures
• Clocking visiting caregivers and vendors in and out of the
building

The Accushield Touchscreen Visitor Management Solution
replaces traditional, paper-based visitor logs at Independent
Living, Assisted Living, Skilled Nursing, Memory Care and
CCRCs. It features a touchscreen tablet that aggregates
real-time visitor information, takes and
stores individual photos, and enables
visitors, vendors and third-party
caregivers to print customized,
time-stamped name badges.

Components
The Accushield Touchscreen Visitor Management
Solution is simple to install and easy to use. It utilizes an
elegant kiosk with a touch-screen tablet and badge printer.

TABLET ENCLOSURE

10.1" TABLET

BROTHER QL-800 PRINTER
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PAPER-BASED LOG BOOK VS.
ACCUSHIELD VISITOR MANAGEMENT
FEATURES
Touchscreen sign-in with time-stamped badges and visitor photos
Background check verification for third-party providers
Text & email alerts when a person banned from the community signs in
Protection of resident's Private Health information
Mobile evacuation list accesses the community visitor list
Love Meter App to understand which seniors don't have regular visitors
Cloud-based visitor and third-party reports and analytics
via community dashboard
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FEATURES & BENEFITS

INSTANTLY PRINT NAME BADGES
Print customized, date-stamped name badges for visitors
who sign-in, making it easy to identify who belongs in your
community.

CREDENTIAL THIRD-PARTY CAREGIVERS & VENDORS
Verify that third-party caregivers and vendors meet industryspecific requirements, such as having a clear criminal
background, insurance and an up-to-date TB screening.

TEXT OR EMAIL NOTIFICATIONS
Receive a text message or email alert when a visitor signs-in
to meet with a community member or when an unauthorized
person attempts to gain entry.

VISITOR REPORTING & ANALYTICS
Track, analyze, and create reports based on the care
delivered to residents by outside agencies and selfemployed private care providers.

VISITOR PHOTOS
Use the built-in tablet camera to capture visitor photos,
which can be accessed via Accushield's easy-to-use
Community Dashboard.

MOBILE EVACUATION LIST
In the event of an emergency, receive a real-time update
of everyone who is signed into your community so you can
ensure their safety.
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I believe that every thirdparty healthcare provider
that serves a senior resident
should meet a standard level
of credentialing requirements.
Accushield helps us
accomplish this goal.

Alex Salabarria
CEO, Oaks Senior Living

About STANLEY Healthcare
STANLEY Healthcare partners with senior living communities to elevate resident quality of life with a unified suite of proven
solutions that enable a safe and secure environment, allow for greater resident independence, enhance staff productivity and
operational efficiency and personalize resident care. These solutions are complemented by consulting, training, implementation
and integration services. STANLEY Healthcare is proud to be part of Stanley Black & Decker, Inc. For more information, visit
www.stanleyhealthcare.com.

STANLEY Healthcare
130 Turner Street, Waltham, MA 02453

Phone: 1-888-716-0077
Email: seniorliving@sbdinc.com
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