COVID-19 QUICK DEPLOYMENT BUNDLE

Patient Call

for Temporary Care Areas
AeroScout® RTLS users can add patient
call functionality, including Call Stations/
Pendants and remote installation support
Challenges
Due to the recent COVID-19 pandemic, hospitals and health systems are establishing temporary care facilities to house
the overflow of patients. We are seeing many hospitals setting up patient beds in non-traditional areas within existing
hospitals, such as hallways and cafeterias. These facilities need a solution for patients in the temporary care areas to call
for assistance.

Solution
STANLEY Healthcare’s AeroScout Real Time Location System (RTLS) platform automatically tracks and monitors the
location and status of assets, people, and resources throughout hospitals and healthcare facilities. Hospitals can leverage
their existing AeroScout system to receive notifications from Wi-Fi Pendants and Wi-Fi Call Stations to enable patient call
functionality for temporary patient care areas that have sufficient Wi-Fi infrastructure to support the system.
Packages include:

Customer’s Existing RTLS
Platform (MobileView®)

Wi-Fi Pendant Tag Kit

Wi-Fi Call Station Kit

20 pendant tags with belt clips
and accessories

20 Wireless Call Stations and
push button cords

COVID-19 RESPONSE LIMITED-TIME OFFER*

To support the need to set up temporary hospitals and patient care areas
due to the COVID-19 pandemic, we have developed a special limited-time
package that enables facilities to quickly deploy the Patient Emergency Call
functionality through the Asset Management module. This special package
allows you to quickly deploy Wi-Fi Call Stations and Wi-Fi Pendants to patient
beds in temporary care areas of the hospital.

STANLEY Healthcare Quick Deployment Bundle: Patient Call for Temporary Care Areas

How It Works

Assumptions and Considerations

• Call Station/Pendants: Wi-Fi Call Station or Wi-Fi
Pendants Tags can be placed or attached to patient beds
in temporally care areas.

• Offering is intended for existing STANLEY Healthcare
customers with MobileView.

• Monitor: The location and status of Wi-Fi Call Stations/
Pendants is visible on your existing RTLS system.
• Find and Alert: Patients push the button for help, which
alerts caregivers via standard alerting channels that exist
in MobileView such as Instant Notifier. Caregivers can
reset the alarm from the pendant or call station where it
originated.
• Reports: See alert volumes, response times and more.

Deployment
We have designed a simplified and remote implementation
process that enables hospitals and healthcare facilities to
quickly take advantage of our Patient Call on MobileView
bundle. This enables you to be fully operational on an
accelerated schedule.

• Support services will be delivered remotely.
• Requires remote access to MobileView server for tag
and event configuration.
• Call Stations and pendants, Call Alerts and Dismiss
events need to be set up in MobileView.
• The bundle does not include Tuning Services and/or
Location Optimization; location accuracy is dependent
upon the characteristics of the customer’s Wi-Fi
network, including Access Point (AP) density and
network design.
• Pendants and Call Stations will be pre-configured with
IBSS, CCX or WDS based on the type of infrastructure
the facility uses.
• Batteries for call stations and pendants provided.

CONTACT US

• This offering is not UL listed for use in hospitals. Due
to the temporary nature in a crisis scenario, buyer must
confirm such standards and requirements are being
waived.

Contact your STANLEY Healthcare Client Executive
with any questions or call for General Inquiries:

• This offering is not a Nurse Call or Emergency Call
system.

+1-888-622-6992
INTERNATIONAL: +44 (0)1753 500608

*DISCLAIMER
All product and pricing offerings are subject to a mutually-agreed quote and acceptance by STANLEY Healthcare of customer’s purchase order.
STANLEY Healthcare reserves the right to set criteria for this promotion based on factors including, but not limited to, contractual terms and
product availability. The offer period begins on April 1, 2020 and expires on June 30, 2020. Customer must submit a purchase order to STANLEY
Healthcare no later than June 30, 2020. This offer may not be applied retroactively for orders placed prior to April 1, 2020. STANLEY Healthcare
reserves the right to modify or cancel this offer at any time without notice. Offer valid for customers only in the United States, Canada and other
selected geographies.

About STANLEY Healthcare
Over 15,000 hospitals and senior living communities rely on STANLEY Healthcare solutions to
empower caregivers to deliver better care. STANLEY Healthcare is a part of Stanley Black & Decker
and a proud supporter of the Alzheimer’s Association®. Learn more at stanleyhealthcare.com.
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